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Foreword

Miles Baron, Chief Executive, The Bingo Association

Dear BA member,
The Licensed Bingo Industry in Great Britain is finalising plans for reopening as part of step three in the UK
government’s ‘Our Plan to Rebuild’.
In order to help operators with this process I have put together this briefing document which you may find helpful.
Where possible I think it is important that the Industry adopts a consistent approach to Covid-19 and reopening.
Elements of this document has been shared with DCMS as evidence that the Industry is prepared for reopening
and to adopt all necessary protocols.
This briefing document covers the Key Principles of Licensed Bingo Club social distancing protocols, supported by
illustrations/examples of Risk Assessments that Local Authorities can expect to receive from operators of Licensed
Bingo Clubs.
The document also contains examples of marketing and messaging materials recommended by the Association
that could be used by Bingo Club operators to underpin their Covid-19 and Social Distancing Protocols.
The document is a one stop shop for BA members offering exclusive agreements for the free provision of external
Covid-19 risk assessments as well as the supply of PPE through the Regency Purchasing Group.
Finally the document provides guidance for members to ensure that whilst preparing for reopening Licensed Bingo
Clubs do not lose sight of their Licensing and Regulatory obligations.
Bingo Association members understand that failure to complete a risk assessment which takes account of
Covid-19 or to put in place sufficient measures to manage the risk of Covid-19, could constitute a breach of
health and safety law. Members also understand they are expected to respond to any advice or notices issued by
enforcing authorities.
While this guidance applies to England, you should always consider whether there are local restrictions in place
in your area. If you live in an area that is experiencing a local COVID-19 outbreak and where local restrictions
have been imposed, different guidance and legislation will apply. Please consult the local restrictions pages,
www.gov.uk/coronavirus to see if any restrictions are in place in your area.
This document is intended as a guide to the BA minimum standards required and is in no way intended to be taken
as definitive and operators can build or add to measures as they see fit.
Many thanks and I look forward to any comments or questions you may have.
Yours faithfully,

Miles Baron
Chief Executive
The Bingo Association
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Key Principles

For Re-opening Retail Bingo Club Premises:
Compliance with COVID-19 Secure Guidelines (BA recommended standards)
Enforcement
Members will note that where the enforcing authority such as the HSE or your local authority, identifies employers
who are not taking action to comply with the relevant public health legislation and guidance to control public health
risks, they are empowered to take a range of actions to improve control of workplace risks. For example, this
would cover employers not taking appropriate action to ensure social distancing, where possible.
The actions the enforcing authority can take include the provision of specific advice to employers to support them
to achieve the required standard, through to issuing enforcement notices to help secure improvements. Serious
breaches and failure to comply with enforcement notices can constitute a criminal offence, with serious fines and
even imprisonment for up to two years. There is also a wider system of enforcement, which includes specific
obligations and conditions for licensed premises.
The vast majority of employers are responsible and will join with the UK’s fight against Covid-19 by working with
the Government and their sector bodies to protect their workers and the public. However, inspectors are carrying
out compliance checks nationwide to ensure that employers are taking the necessary steps.

Entering and Exiting Our Bingo Clubs
•	
Entry to Bingo Clubs will be made in a controlled manner and team members/colleagues will be used to
maintain the appropriate social distancing requirement. Currently this limits social interaction to two households
(a support bubble counts as one household) in any location as it is against the law for gatherings of 30 people
or more to take place.
•	
Therefore, Bingo premises which are Covid-19 secure will ensure that subject to capacity limits individual
groups will not interact with anyone outside the group they are attending the venue with (no larger than two
households).
•

 ingo Clubs should take additional steps to ensure the safety of the public and prevent large gatherings or
B
mass events from taking place. At this time, venues should not permit live performances, including drama,
comedy and music, to take place in front of a live audience.

•

 ingo Clubs should consider the cumulative impact of many venues re-opening in a small area. This means
B
working with local authorities, neighbouring businesses and travel operators to assess this risk and applying
additional mitigations. These could include:
•	
Further lowering capacity - even if it is possible to safely seat a number of people inside a venue, it may not
be safe for them all to travel or enter that venue.
•

Staggering entry times with other venues and taking steps to avoid queues building up in surrounding areas.

•

Arranging one-way travel routes between transport hubs and venues.

•	
Advising patrons to avoid particular forms of transport or routes and to avoid crowded areas when in transit
to the venue.
•

Hand sanitiser will be available to customers prior to entry.

•

 ignage will clearly promote social distancing, club hygiene measures and personal hygiene responsibilities via
S
constructive ‘nudge ‘style messages.

•	
Bingo Clubs will maintain Social Responsibility procedures regarding age verification and self-exclusion at point
of entry as normal.
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•

 epending on space and design limitations Bingo Clubs will consider using reception areas for entry only;
D
arranging for separate exits to be used for leaving the building.

•	Face Coverings - Unless exempt for health, disability or other reasons, face coverings are currently mandatory
on public transport, in shops and in supermarkets. People are also encouraged to wear face coverings
in enclosed public spaces where there are people they do not normally meet. Relevant guidance on face
coverings is available on GOV.UK, https://www.gov.uk/government/publications/face-coverings-when-to-wearone-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
•

 ravel – Bingo Clubs will encourage members to avoid using public transport, and aim to walk, cycle or drive
T
instead.

Maintaining Social Distancing
•	
Social Distancing will be maintained throughout the Bingo Clubs in-line with the Government’s Covid-19 Secure
Guidelines which are current at that time. Currently this is 2m or 1m with risk mitigation.
•	
Bingo Clubs should not permit live performances. This is important to mitigate the risk of droplets and aerosol
transmission - from either the performer(s) or their audience.
•	
Each Bingo Club will adhere to a capacity level the calculation of which will ensure that current appropriate
social distancing guidelines are maintained at all points in the customer journey.
•	
Colleagues will ensure that appropriate capacity limits will be maintained in specific zones (such as smoking
areas, lifts, toilets).
•	
Service points (including for book sales, bar and food) will be reconfigured to allow for appropriate social distancing.
•	
Bingo Clubs should ensure that steps are taken to avoid people needing to unduly raise their voices to each
other. This includes - but is not limited to - refraining from playing music or broadcasts that may encourage
shouting, including if played at a volume that makes normal conversation difficult. This is because of the
potential for increased risk of transmission - particularly from aerosol and droplet transmission. Environments
should be avoided where there is encouragement for singing, shouting or conversing loudly such as the playing
or broadcasting of loud music.
•	
Toilets – Members will ensure that toilets are kept open and to ensure/promote good hygiene, social distancing
and cleanliness in toilet facilities.
•	
Members will ensure the following steps will be given consideration;
		

-	Using signs and posters to build awareness of good handwashing technique, the need to increase
handwashing frequency and to avoid touching your face, and to cough or sneeze into a tissue which is
binned safely, or into your arm if a tissue is not available.

		

-	Consider the use of social distancing marking in areas where queues normally form, and the adoption of
a limited entry approach, with one in, one out (whilst avoiding the creation of additional bottlenecks).

		

-	To enable good hand hygiene consider making hand sanitiser available on entry to toilets where safe
and practical, and ensure suitable handwashing facilities including running water and liquid soap and
suitable options for drying (either paper towels or hand driers) are available.

		

-	Setting clear use and cleaning guidance for toilets, with increased frequency of cleaning in line with
usage. Use normal cleaning products, paying attention to frequently hand touched surfaces, and
consider use of disposable cloths or paper roll to clean all hard surfaces.

		

-

Keep the facilities well ventilated, for example by fixing doors open where appropriate.

		

-

Special care should be taken for cleaning of portable toilets and larger toilet blocks.

		

-

Putting up a visible cleaning schedule can keep it up to date and visible.

		

-	Providing more waste facilities and more frequent rubbish collection. For more information on
waste disposal in non-healthcare settings, visit https://www.gov.uk/guidance/coronavirus-covid19-disposing-of-waste
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Maintaining Safety Whilst Playing Bingo and Gaming Machines
•	
Sanitiser will be available upon request to customers when playing bingo or gaming machines in Bingo Clubs
where possible available from roving employees.
•	
Tables and seating restrictions will be arranged to maintain appropriate social distancing within the Bingo Club.
This will include a proportion of seating becoming unavailable for use by customers but will form part of the
Bingo Clubs working capacity calculations.
•	
Areas for customers who are from the same group will be clearly marked with adequate signage.
•	
Interval game ‘scatter boards’ will be cleaned pre-session. Cashline counters (where used) will be pre-bagged
and issued to players for their own exclusive personal use on request.
•	
Gaming machine positions will be reconfigured to maintain social distancing between players. In zones where
this is not possible, machines will be made unavailable, or screens will be deployed between the positions.
•	
Gaming machines will be cleaned before a Bingo Club opens and after a customer has finished playing.
Voucher Redemption Terminals and ATMs will be cleaned at least once per hour.
•	
Where a premises delivers a mix of services, only those services that are permitted to be open should be available.

Our Colleagues’ Role in Promoting Covid-19 Secure Guidelines
•	
Our Team members/colleagues will be trained to remind our customers of current social distancing guidance.
•	
All customer-facing colleagues will be given the option to wear face coverings and these will
be provided. Colleagues will be encouraged to follow Government guidance on the use of face coverings
https://www.gov.uk/
•	
Hand sanitiser stations will be available throughout Bingo Clubs, including back of house areas.
•	
In line with HSE / PHE guidance, all Bingo Clubs will have undertaken risk assessments so that colleagues are
able to receive guidance on making the necessary adjustments to their role (for instance, guidance on hygiene
and social distancing).
•	
Seating in staff rooms and office areas will be re-configured to maintain social distancing.
•	Bingo Clubs will ensure that employees will physically attend meetings only when absolutely necessary and
observe social distancing at all times.

Security
•	
Bingo Clubs should consider the security implications of any decisions and control measures you intend
to put in place, as any revisions could present new or altered security risks that may require mitigation.
•	
Bingo Clubs must review the measures put in place to make sure they are working. You should
also review them if they may no longer be effective or if there are changes in the workplace that could lead
to new risks.
•	
Bingo Clubs need to maintain the use of security access devices, such as keypads or passes, and adjusting
processes at entry/exit points to reduce risk of transmission. For example, cleaning pass readers regularly
and asking staff to hold their passes above pass readers rather than touching them.
•	
Bingo Clubs need to ensure that in managing outside queues they do not cause a risk to individuals, other
businesses or create additional security risks. Consider introducing queuing systems, using barriers and having
staff direct customers.
•	
Bingo Clubs need to review external messaging to visitors (and customers) to make sure it does not provide
information that may present a security risk, such as the location of queues or the number of people permitted
in a queue.
•	
Bingo Clubs need to consider whether you have enough staff to keep people safe. For example, having
dedicated staff to encourage social distancing and manage security.
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Additional Safeguards
•	
Our Bingo Clubs will ensure the highest possible level of compliance with the Government’s published Covid-19
Secure Guidance for shops and branches https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
and for restaurants, pubs and bars, https://www.gov.uk/guidance/working-safely-during-coronovirus-covid-19
•	
Operators will support NHS Test and Trace by keeping records of visitors, employees and customer visits for at
least 21 days. Operators will assist NHS Track and Trace with requests for data if required.
•	
A high level of cleaning will always be maintained in Bingo Clubs, supported by documented protocols and risk
assessments.
•	
Where practical, our Bingo Clubs will utilise one-way systems in public areas including bar and restaurant areas.
•	
Customers will be encouraged to make contactless transactions wherever possible.
•	
Each Bingo Club will be assessed for the installation of screens in appropriate locations.
•	
Shift times and working hours will be reviewed and where possible start and finish times staggered. Where
possible shift patterns will be arranged to match up colleagues within the same teams. The aim will be to
reduce the number of colleagues coming into contact with each other wherever possible.

Social Responsibility
•	
Our Bingo Club teams will be trained to support customer interventions that promote Safer Gambling only using
techniques that are consistent with Covid-19 Social Distancing guidelines.

Emergencies
•	
In the event of a fire or other similar emergency Team members/Colleagues will not be expected to maintain
social distancing protocols where to do so would put the safety of customers and other team members at
increased risk.

July 2020

Covid-19: A plan for re-opening | © The Bingo Association

Covid Secure - Company
Risk Asessment

8

Covid Secure - Company Risk Assessment
This example is for illustration purposes only and shouldn’t be taken as industry commitment.

Assessor
Job title
Assessment date
Review date(s)
Business type/location
Business hazards associated
with the coronavirus risk

Bingo Clubs
Risks to Employees/customers

Proposed control measures

Actions required

• C
 omplete Risk assessments for
all club operations and for offices
including for those employees not
office based

• D
 esign employee safety and
distancing policy

Infection Prevention and Staff Safety
Direct threat to staff/
customer health and
wellbeing from transmission
of the coronavirus while at
work

Possible transmission of the virus to staff from other staff/
customers
People can catch the virus from others who are infected in the
following ways:
• v irus moves from person-to-person in droplets from the
nose or mouth spread when a person with the virus coughs
or exhales
• the virus can survive for up to 72 hours out of the body on
surfaces which people have coughed on, etc
• p
 eople can pick up the virus by breathing in the droplets or
by touching contaminated surfaces and then touching their
eyes or mouth

• D
 evise an employee distancing policy
and adapt existing work policies to fit
with this
• Agree the policies in advance with
H&S representatives and employees
before final publication
• C
 ommunicate policies in site meetings
(small numbers) in advance of reopening to develop understanding
• E
 nsure everyone knows that the
responsibility for controlling the
spread of the virus is EVERYONE –
employer, employee, customer

July 2020

• E
 mployee policy needs rolled out
in each club via training sessions in
advance of any opening
• Appropriate customer and employee
signage required displayed in all
relevant areas including any HSE
required signage
• Appropriate PPE available if
necessary for customers and
employees to include: Counter
screens at critical customer facing
points, such as sanitiser, handwashing
facilities and supplies, masks, gloves,
visors, adequate supplies of cleaning
sanitiser and associated cleaning
materials
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• E
 nsure advice is up to date and
risk assessments are reviewed and
updated as required

• S
 creens should be considered at
critical customer contact points where
appropriate distancing is not possible
(e.g. book sales)

HYGIENE PRACTISES

• E
 mployee distancing policy to include
departmental cleaning requirements/
actions

• C
 lear employee and customer signage
highlighting the need to wash hands
regularly with soap and water for at
least 20 seconds; use hand sanitiser
gel if soap and water are not available

• C
 leaning Schedule to be updated and
communicated to all cleaning teams

• c lean and disinfect frequently touched
objects and surfaces
• d
 o not touch face, eyes, nose or
mouth if hands are not clean
• Practice respiratory hygiene
EFFECTIVE SOCIAL DISTANCING EMPLOYEES
Require staff to practice effective social
distancing while in and around the
workplace and when travelling to and
from work by:
• a
 voiding non-essential contact with
others
• k eeping a safe and appropriate
distance from others at all times
• a
 voiding physical contact (eg hugs,
handshakes, etc)
In all departments, fully implement
latest government HSE advice (and any
Scottish government additional advice)
including the following key safety
precautions:
• k eep club risk assessments under
review to ensure that a safe place of
work is maintained
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Covid Secure - Company
Risk Asessment

• m
 ake any adjustments to the
workspace/rotas/work patterns/
procedures necessary to facilitate
social distancing at work
• c ancel face-to-face meetings and
replace them with video conferencing/
phone conferencing, etc
• follow Government health and travel
advice
• p
 rovide personal protective equipment
(PPE) upon request at a level equal to
government advice
• increase environmental cleaning in the
workplace; review and revise cleaning
method statements and schedules
and ensure cleaning staff have access
to suitable detergents, disinfectants
and PPE
• c ancel non-essential training. There
may still be a requirement for face to
face training which should be done
with smaller groups and in venues
which allow effective distancing/
learning
• d
 isplay appropriate public health
posters around the workplace, such as
Cleaning and Disinfection Guidance
and Employers and Businesses
Guidance provided by HSE or Scottish
equivalent
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Covid Secure - Company
Risk Asessment

Cases of Possible Infection On-site
People becoming
unwell while on-site or a
symptomatic person using
a site

High risk of transmission

• If a member of staff becomes unwell
in the workplace with coronavirus
symptoms (a new, continuous cough
or a high temperature) they should
be sent home and advised to follow
Government advice to self-isolate
• All surfaces that a symptomatic person
has come into contact with must be
cleaned and disinfected, especially
objects visibly contaminated with body
fluids and all potentially contaminated
high-contact areas such as toilets
• P
 ublic areas where a symptomatic
individual has passed through and
spent minimal time, such as corridors,
but which are not visibly contaminated
with body fluids, can be cleaned
thoroughly as normal

• D
 esign a club/office deep cleaning
plan in the event of a confirmed Covid
case
• Implementation of daily employee
medical risk assessment
• E
 nsure clubs have adequate supplies
of cleaning materials including
sanitiser prior to re-opening
• C
 leaning staff must be offered
disposable PPE
• D
 edicated waste bins need to be
sourced and provided for all sites

• C
 leaning staff should use disposable
cloths or paper roll and an appropriate
sanitising cleaning product
• C
 leaning staff must wear appropriate
PPE
• W
 aste from cleaning of areas where
possible cases have been (including
disposable cloths and tissues) should
be “double-bagged” and tied off; it
should be placed in a secure holding
area for 72 hours before being
disposed of in general waste
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Covid Secure - Company
Risk Asessment

Higher Risk Areas of the Workplace
Potential enhanced risk of
transmission in areas such
as staff toilets and restrooms

• H
 eavily used areas of the workplace are more likely to
present an infection transmission risk
• E
 ssential for staff to wash hands regularly but also that
toilets are kept clean and free of coronavirus contamination
• S
 everal staff going to the toilet together may compromise
their ability to comply with social distancing
• Increased risk of people coughing and touching door
handles, taps and toilet flush handles

• Always stress the need for staff to
follow good hygiene practice while
at work (ie regular handwashing,
coughing or sneezing into the crook
of the elbow, and/or using tissues and
disposing of them appropriately, etc)
• M
 anagers to ensure that adequate
hand cleaning resources are provided;
all staff toilets to be supplied with
adequate supplies of hot water, liquid
soap and paper towels

• S
 taff break policy and changing policy
required
• Appropriate signage required for staff
areas
• P
 rovision of employee hand gel/
sanitiser

• P
 rint handwashing instructions/posters
and display throughout workplace,
especially in toilets
• L
 imit numbers of staff who can use
toilets at any one time to ensure social
distancing – via a revised staff breaks
policy
• Issue employee hand gel/sanitiser
• Increase environmental cleaning,
especially in and around toilets and
restrooms and staff rooms; special
attention to be paid to frequently
touched surfaces such as door
handles, toilet flush handles, light
switches, etc
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Covid Secure - Company
Risk Asessment

Staffing Levels
Low staffing due to high
rates of staff sickness or
staff having to self-isolate
themselves at home

• P
 eople who have symptoms must “self-isolate” at home
for 7 days from the start of symptoms to prevent them from
passing the infection on and contributing to the overload on
the NHS
• Those who live with others and where one person has
symptoms must self-isolate as a household for
14 days from the day when the first person in the house
became ill. If anyone else in the household starts displaying
symptoms, they need to stay at home for 7 days from when
the symptoms appeared, regardless of what day they are on
in the original 14-day isolation period.

• S
 taff who are sick or self-isolating
should phone immediately and inform
their line-manager

• E
 mployee policies required for selfisolation

• M
 ake sure that communications go
out that no member of staff should
come to work if they are self-isolating
or if they have symptoms or if they
feel unwell
• N
 on-essential parts of the organisation
can be closed and staff reallocated to
essential functions or asked to comply
with the Government’s current advice
message
• C
 onsider possible business closures
or operational adjustments if staffing
reduced to unsafe levels

Vulnerable Staff
Vulnerable staff and staff in
high risk categories

• S
 ome staff may have pre-existing medical conditions
(eg chronic conditions such as diabetes or asthma) which
render them more vulnerable to the dangers of coronavirus
infection
• S
 ome staff may be in a “high risk” category as defined by
the government (eg those who have had an organ transplant
or those who are taking a medicine which weakens
their immune system) and in need of special “shielding”
arrangements
• P
 eople with pre-existing conditions and older people (over
70) have been advised by the Government to be particularly
stringent in complying with social distancing requirements

• E
 nsure all vulnerable or high-risk
staff are adequately protected and
supported

• E
 mployee information gathering
exercise required to assess
vulnerability – scheduled for June

• M
 anagers, human resources and
occupational health departments
should be aware of staff who fall into
vulnerable and high-risk categories
so that they can ensure that they are
given adequate support to enable
them to comply with Government
health recommendations

• C
 ompany payment policy required

• P
 eople in the high-risk category have been told that for
their safety they must self-isolate at home for 12 weeks;
they must not leave home and are subject to special NHS
“shielding” arrangements
• P
 regnant women have also been advised to be extra careful
and should be considered vulnerable
July 2020
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Covid Secure - Company
Risk Asessment

Vulnerable Staff
• N
 o member of staff in a vulnerable or
high-risk category should be expected
to come to work during the crisis but
may do so at their own discretion;
they should be advised to follow
Government social distancing/medical
advice. If they choose to work, then
they should stringently follow the
company’s distancing measures
• W
 here it is possible or appropriate for
certain vulnerable or high-risk staff to
work from home this may be facilitated
• M
 anagers should stay in touch with
vulnerable or high-risk staff by phone
to ensure they are well and to prevent
them from feeling isolated
Anti-Social behaviour
Anti-social behaviour to
customer facing staff

• There have been instances of staff in essential services
being abused or threatened by members of the public

• M
 anagers should reinforce the
message to staff that this organisation
will not tolerate attacks on its staff,
both verbal and non-verbal

• Active enforcement of zero policy
required

• The organisation’s policies on antisocial behaviour to staff should be
implemented in full
• All incidents should be reported
to managers who should take
appropriate action to ensure the
immediate safety of staff
• All incidents should be recorded and
reported to the police
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Covid Secure - Company
Risk Asessment

Customer Safety
Customers crowding
together and not social
distancing

• A failure of customer social distancing would place
customers at risk of increased virus transmission which
would increase impact on the NHS
• A failure to control customer behaviour may lead to action by
the police who are enforcing social distancing compliance
• C
 ustomers will be expected to adhere to distancing policies
for everyone’s benefit

EFFECTIVE SOCIAL DISTANCING –
CUSTOMERS

• Appropriate signage required including
distancing markers

• C
 ustomers will be expected to abide
by social distancing measures

• C
 ustomer distancing policy needs
enforced – club Champions/Team
members

• A set of customer “rules” will be
issued in advance of playing to protect
everyone on site
• C
 ustomers will be expected to follow
temporary routes within the club to
ensure safe movement of individuals
• C
 ustomers in seating rows should give
way to any other individual already
moving within their row
• C
 ustomers will be offered the chance
to purchase PPE if they do not have
any with them
• C
 ustomers will be encouraged to
pay for purchases using contactless
payment at key purchase points
• L
 imited numbers of customers will
be allowed access to facilities to
ensure that customers can distance
themselves and comply with social
distancing requirements

• D
 istancing rules need to be enforced
and monitored at key control points –
entrance, books, toilets
• C
 ustomer routing system required in
clubs – eg one-way system where
beneficial
• C
 ustomer rules need to be devised
and issued to each player for the
benefit of all
• S
 ignage to encourage contactless
payment
• S
 eating plans will be implemented and
policed at all sites
• C
 ustomers from the same households
may sit at the same tables in line
with the company policy regarding
this – membership evidence may be
required

• Assess risks to customers by
reviewing all high-traffic areas and
high-traffic points and take steps to
ensure that these are adjusted to
reduce any crowding
• S
 igns should be widely displayed
asking customers to comply with
social distancing advice
• C
 ustomers queuing outside will be
asked to distance themselves as well
as those inside
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Covid Secure - Company
Risk Asessment

Communication
Threat to effective
communication

The crisis threatens communications with clients/customers/
suppliers

• E
 ffective and regular club
communications, revised and updated
as appropriate

• E
 xec committee to review and
approve all communications

• S
 ocial media and website
communications to be revised and
updated as appropriate
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Covid Secure - Club Risk Assessment A
This example is for illustration purposes only and shouldn’t be taken as industry commitment.

Club: 							Assessment carried out by:
Date of assessment: 				

Date review due:

Objective

Practical Considerations

Personnel Considerations

Responsibility
(Disposition)

Employee Safety – Daily
Check

• S
 taff with self-declared high temperature. This needs to be
recorded on a daily register.

• If their temperature is above 38 degrees, the
employee should be isolated in the club and two
further readings taken at 15-minute intervals.

Duty Manager

• P
 PE including hand gel should be issued if required.

• If the readings remain 38 degrees or above,
they should be sent home and advised to ring
NHS 111 (England, Wales and Northern Ireland),
NHS 24 (Scotland)
• P
 PE issued is dependent on department being
worked on

Queue Control (external,
entrance & memberships)

• C
 lub distancing champion or team member needs to control entry
at front door, memberships and outside whilst also controlling
entry to the club
• R
 egular cleaning of work area, hard surface and screen required
• K
 eep your distance stickers required
• Tape required for external areas
• P
 PE available for sale to customers

• The Champion/Team member should wear
gloves if handling cash and a visor or mask
should be available when in close proximity to
customers for sustained periods of time

Duty Manager/Team
Leader – Assertive

• G
 loves available for cash handling
• C
 ounter screen at membership point if
required.

• C
 ustomers to self-scan membership card using scanner
Booksales – To exchange
books in safe and compliant
manner

• P
 aper and EBTs available
• C
 ustomer to be encouraged to pay by contactless
• C
 ash acceptable
• Appropriate distance markers required

• S
 taff should work from behind the counter
screen as much as possible

Duty Manager/Team
Leader/Senior staff

• W
 here possible one staff member on
department

• C
 ounter screen required
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Covid Secure Club Risk Asessment

• E
 mployee should be permitted to wear PPE upon request.
• E
 BTs should be sanitised in front of the customer before issue and
a sanitiser wipe offered
• C
 ounter tops should be sanitised regularly with cloth / blue roll
including counter screen

• G
 loves should be available at all times when
handling cash
• A visor or mask should be available to staff
when transacting with customers for long
periods

• E
 BTs should be sanitised at regular intervals if payment is made
by PIN
• E
 BT pin pads should be sanitised at regular intervals
Cash Office – Security and
hygiene compliance maintained

• Only one person in office at a time
• Distance marked by tape to ensure safe distance maintained
• PPE should be made available to staff upon request
• Door push plate and handles need cleaned at regular intervals

• G
 loves should be available at all times when
handling cash

Cashier

• S
 anitiser cleaning materials need to be
available

• Desk kept clutter free and cleaned at regular intervals
Machines – high visibility
cleaning required

• Machines need to be wiped down after player leaves with sanitiser

• Sanitiser and blue roll should be available

• ATM/ATR needs to be cleaned down at regular intervals
(beginning / end of intervals)

• G
 loves should be available to the employee
working in this area when handling cash or
cleaning machines

• All door handles and push plates need to be cleaned at regular
intervals (beginning/end of intervals)
• M
 achine dividers (where applicable) need cleaning morning and
afternoon

Team Member –
assertive/diplomatic

• A bin should be available for disposal of used
cleaning materials

• No machine reservations
• Assistance with customer flow and distancing into hall and to exit
the club needs to be maintained. Customers cannot congregate
and appropriate distancing rule needs enforcing.
• Doors from the machine area should be kept open during intervals
Bar – taking orders for food and
drink safely whilst maintaining
distance regulations

• All food and drink orders will be placed at the bar
• D
 istance markers / tape may be required to maintain customer
distancing
• All products will be served in disposable cups/plates/glasses
• C
 ustomers will pay for hot drinks at bar and be issued with a
disposable cup to self-serve at bistro counter
• C
 ounter tops need regularly cleaned and sanitised

July 2020

• G
 loves should be available for cash
transactions

Team Member

• A supply of sanitiser and blue roll should
be available and means to dispose of used
cleaning materials
• A counter screen will be required
• O
 nly one staff member to work in this area
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• W
 ipes should be used to clean tills and EBT’s
• C
 ard payments should be encouraged for all purchases
• F
 ood servery counter should be wiped down and tidied during
quiet spells, and sanitised

• H
 ot drink machines will need to be cleaned
(buttons and fronts) and bistro hot drink area
tidied/replenished between intervals and by
cleaners

• D
 oor handles to and from smoking area should be sanitised at
regular intervals
• F
 ood menus should be sanitised at regular intervals – these
should be kept on the bar counter tops (we may have a limited
food order displayed on the counter top)
Main hall – issuing change,
checking claims, issuing prize
money, delivering food

• Toilet area cleaner required to remove rubbish, clean empty tables
and sanitise and to regularly clean toilets (during bingo) and all
doors / handles during bingo
• E
 BT claims should be checked by the caller. Where this is not
possible, the customer should be encouraged to leave their board
on a vacant table close by for checking
• The same process applies for paper ticket claims – shouting out
perm numbers without a microphone is encouraged

• C
 leaners must wear gloves at all times
• G
 loves must be available at all times when
handling cash, including emptying zone boxes
and using the jet sort. This also applies to
machine collection days

Team Leader/
Member – Polite and
courteous behaviour
required at all times

• S
 anitiser spray and blue roll should be
available for cleaning

• F
 ood can be delivered and left at a table close to the customer
• All change should be issued from the MCB change point
• P
 rize money will be paid automatically onto EBTs and should be
delivered to the customer table for all other wins
• S
 taff should use one pay out cup to deliver all MCB prize money,
leave money with customer and remove cup, sanitising this at end
of session
• S
 taff should observe all arrow routing in club when moving about
and give way to anyone already moving between rows
• M
 oney won in the smoking area should be collected at the MCB
cash control point
• M
 oney should not be racked up but issued from a till point at cash
control to avoid unnecessary contact with coins
• C
 ounters should be issued in a bag to customers on request
from MCB point – these counters may be removed from site and
used on future visits. Any counters remaining on tables should be
collected in and sanitised. Customers should be encouraged to
play MCB on EBTs if possible
• All counter surfaces at MCB control should be cleaned regularly

July 2020
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MCB Control – Safe, issue of
change and prize money

• O
 nly 1 staff member allowed behind cash control screen and floor
staff should not congregate there
• C
 ounter screen required to protect employee where appropriate
distance cannot be maintained
• D
 istance markers or tape may be required to maintain appropriate
distance for customers

• F
 ace Visors should be available at all times
when transacting with customers/ other
employees for sustained periods of time

Team Leader, Team
Member

• G
 loves must be available during cash handling
duties.

• All hard surfaces to be cleaned & sanitised at regular intervals
including counter screen
• C
 ash box empties and jet sort operations to be conducted whilst
wearing gloves. Jet sort to be sanitised after each use/session
Calling

• W
 here possible only one individual should be on stage at any one
time. During link games, the Duty Manager should be present in
the hall

• The caller can help encourage customers to
maintain distancing or direct staff to intervene
where distancing is not being maintained

Callers

• The staff member may choose to wear
available PPE

Team Member
(needs to be
organised and can
work on own under
pressure)

• E
 ach caller should have their own individual microphone head
cover which should be used at all times
• The microphone should be sanitised with a wipe before/after each
session/ caller use
• As far as is practicable, each session should run with one caller –
all MCB and main stage games with the exception of a break
• The stage console should be cleaned with a sanitising wipe at the
beginning and end of each session (aft or eve)
Kitchen – maintenance of
excellent hygiene and food
safety standards

• W
 here possible one staff member should be working in the kitchen
– it is important that the Duty Manager regularly checks that they
are OK
• A reduced menu will be in operation with easy to cook items using
a mix of fryers and microwave ovens

• C
 leaning sanitiser should be available together
with blue roll

• All staff should observe appropriate distancing whilst in the kitchen
collecting food orders for delivery
• All equipment and benches should be cleaned down after each
session including fridge/freezer doors, oven doors, fryer tops and
fronts, microwave fronts

July 2020
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Cleaning Team – to control
the virus through deep level
cleans twice a day and provision
of Toilet area cleans during
session hours

• A deep cleaning checklist needs to be completed for each session
• A Toilet area cleaning checklist needs to be completed each
session
• Full supply of cleaning and sanitising products required
• M
 CB counters need removing from tables and a sanitising process
completed at points during the week
• D
 eep clean is to focus on main hall areas, doors (push plates and
handles) and all hard surfaces including machine screens
• Toilet area employee can assist with enforcing distancing in the
hall

Staff Areas – maintain hygiene
control and distancing

• F
 lexibility on shift working required. We may
not need as many morning cleaners due to
lower customer numbers. Other members of
the team can provide toilet area cleaning if
required

Cleaning Supervisor

• Toilet area cleaning needs to be visible to both
staff and customers
• Gloves should be available at all times
• D
 isposable aprons should be available at all
times

• P
 rotective suit coverings will be issued to staff for uniforms (if
required) and for protection of personal clothes

• C
 leaners should clean door handles/hard
surfaces, toilet areas as part of daily cleans

• W
 here possible 1 staff member allowed in changing area/ staff
area at a time unless the Club Manager designates the area large
enough for more than 1 person – distancing needs maintained

• C
 onsideration should be given to staggered
start/finish times on busier sessions

Club Manager

• Staff break policy required
Wearing PPE – Guidance for
correct use of PPE

• O
 fficial HSE and government advice indicates that there is no
scientific evidence of a benefit to wearing face masks. Other than
there is a small chance they may prevent someone with Covid
19 spreading the virus, particularly if asymptomatic (showing no
symptoms)
• Masks may provide confidence and will be provided
• If masks are used, hands should be washed before putting mask
on, the mask should not be touched when worn and the mask
should be securely disposed of after use and hands immediately
washed

• V
 isors may need to be worn at critical customer
contact points – these include, memberships,
books, MCB control, Bar

All Employees

• D
 isposable masks may be worn by employees
and will be provided but should be worn in
conjunction with HSE and/or government
guidance
• G
 loves will be provided, employee hand gel
will be provided, face masks and/or visors will
be provided upon request.

• G
 loves may need to be worn for any cash handling and the same
hand washing and disposal steps should be taken with these
• All employees may be required to have temperatures taken using
a contact free digital thermometer. Anyone showing signs of a high
temperature (after three failed tests) will be sent home for safety
reasons

July 2020
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Deliveries – maintain hygiene
control and distancing

• D
 eliveries (bar/bistro) should be arranged for times when the club
is closed to customers and, where possible, staff numbers are low

• C
 lubs will need to give thought to the numbers
of employees required to deal with deliveries

Club Manager

• All deliveries should be stored as soon as is practicable (not left
lying around) and must be stored prior to club opening
• Packaging should be disposed of securely in outside bins
• PPE (gloves) should be worn

July 2020
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POTENTIAL STAFFING example
(Distancing
hall)

(Distancing)
SESSION

Duty
Manager

Entrance

Memberships

Machines

Books

Cash
Office

Floor

Floor

MCB
Control

Bar

Bistro

Janitorial

TOTAL

Busy
(>50)

1

1

1

1

1

1

1

2

1

1

1

1

13

Quiet
(<50)

1

1

1

2

1

1

1

1

9

Assumptions:
Distancing Entrance FT (for entry, intervals, exit), Floor staff includes the caller, Cashier is bookseller on quiet sessions
DM helps with distancing / manages seating, Floor staff do janitorial on quiet sessions, Floor staff run food

July 2020
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Covid Secure - Club Risk Assessment B
This example is for illustration purposes only and shouldn’t be taken as industry commitment.

Risk Assessment: COVID-19 In the workplace: Revision B 01.06.20
Risk

Likelihood: (1) Improbable (2) Remote (3) Occasional (4) Probable
(5) Frequent
Severity: (1) Negligible (2) Low (3) Moderate (4) Significant
(5) Catastrophic

Act

Risk Rating: (RR) 0-3 Desirable [No action]: 4-6 Acceptable [Monitor] 7-12
Undesirable [Action] 13-15 Unacceptable [Urgent Action]
16-25 Catastrophic [Stop]

Corona virus (Covid-19) is a virus that affects lungs and airways. Symptoms can be mild, moderate, severe, or fatal. The identified hazard is Covid-19: The identified risk is
the spread of Covid-19. For this document, the likelihood (L) of transfer has been considered ‘frequent’ [scored 5]. The health implication severity (S) has been considered
‘catastrophic’ [scored 5] resulting in a risk rating (RR) of (L x S) of 25. Therefore, urgent control measures are required. This Risk Assessment sets out the steps a Bingo Operator
should consider introducing to mitigate risk within the workplace. It is not likely to cover all scenarios; each employer should consider their own unique circumstances.

General Controls required

Additional measures

Symptom awareness and management:
The primary initial symptoms of Covid-19 may
include a high temperature, a new continuous
cough, (coughing a lot for more than an hour,
or 3 or more coughing episodes in 24 hours, if
you usually have a cough, it may be worse than
usual), and a loss of taste or smell.

Colleagues:

Symptom identification and management is key
to reducing virus spread.
Government research suggests the virus
lives outside of the body for up to 72 hours
depending upon variables such as contact
surface, exposure to daylight, and temperature.
This risk assessment considers sanitising within
the given timeframe.
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!

!

!

Action
by
whom?

Action by
when?

All

Immediate

In the safe interest of themselves and others, colleagues who are NOT symptomatic, but who HAVE
had direct traceable contact with a symptomatic person or person that has tested positive for Covid-19
should NOT attend work and should self-isolate in line with Government guidelines. Those colleagues
should notify the club’s management team immediately, who in turn will advise Human Resources for
recording purposes.

All

Immediate

In the safe interest of themselves and others, colleagues showing signs of COVID-19 in the workplace
will be sent home immediately and should self-isolate in line with Government guidelines. Colleagues
awaiting transport will be asked to leave the premises and wait in an isolated open area. Club
management should advise the Health and Safety coordinator who will implement a sanitising program
and Human Resources for recording purposes.

Club

Immediate

In the safe interest of themselves and others, colleagues showing symptoms of COVID-19 should
NOT attended work and should self-isolate in line with Government guidelines. Those colleagues
should notify the club’s management team immediately, who in turn will advise Human Resources for
recording purposes.
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Clinically EXTREMELY Vulnerable.

!

In the safe interest of themselves and others, colleagues that have themselves, (or that live with a
person that has), been identified as being Clinically EXTREMELY Vulnerable by the government
or local health authorities should remain at home to avoid face to face contact, termed ‘shielding’.
Those colleagues should notify the clubs management who in turn will advise Human Resources for
recording purposes.

All

Immediate

Clinically vulnerable: Including Person over
70, expectant mothers, chronic (long term)
respiratory diseases, chronic heart, kidney or
liver disease, neurological conditions, problems
with the spleen, or those with weakened
immune systems (HIV and AIDS) or being
treated with steroid tablets or Chemotherapy.

!

In the safe interest of themselves and others, colleagues that have themselves, (or that live with a
person that has), been identified as being clinically vulnerable should continue to take particular
care to avoid direct contact but may not need to be shielded. Those colleagues should notify the
club’s management team immediately, who in turn will advise Human Resources who will determine
suitability to attend the workplace and in what capacity.

All

Immediate

!

On returning to work, the company acknowledge colleagues may be anxious. Recognising the need
for support, club management teams will deliver daily colleague briefings on company policy and
safety measures being undertaken. (Refer also mental Health awareness section).

Club

Immediate

Cross site contamination (Individuals).

!

Recognising the risk associated with cross site contamination (property to property), where possible,
colleagues including management, will not travel between multiple clubs in a single day.

All

Immediate

!

Until further notice, colleagues from sister clubs will not be asked to travel to a single destination club
for training purposes. The Training Manager will complete training where necessary at individual clubs
(respecting social distancing measures in place at the time of instruction), or wherever possible will
introduce remote training via video conferencing etc.

Training

Immediate

xx

Prelaunch

xx

Prelaunch

Visitors: (including members, contractors, and delivery personnel)
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!

In the safe interest of themselves and others, through online and club-based messaging, visitors
will be reminded that any person displaying symptoms of COVID-19 should self-isolate in line with
government advice. Campaign messaging coordinated by Operation and Marketing personnel.

!

In the safe interest of themselves and others, through online and club-based messaging, visitors that
have themselves, (or that live with a person that has), been identified as being Clinically EXTREMELY
Vulnerable by the government or local health authorities should remain at home to avoid face to
face contact, (termed ‘shielding)’ until notified otherwise by the government. Campaign messaging
coordinated by Operation and Marketing personnel
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!

!

Planned contractor and delivery visits

!

Planned repair and maintenance (R&M) works:

!

Un-planned contractor and delivery visits:

!

Cross site contamination (deliveries).

!
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In the safe interest of themselves and others, through online and club-based messaging, visitors
will be reminded of the company’s expected hygiene standards. Visitors failing to adhere to these
principles will be asked to leave the club immediately. Temporary membership conditions have been
introduced to reflect this change by the Compliance Manager. Campaign messaging coordinated by
Operation and Marketing personnel

xx

Prelaunch

In the safe interest of others, visitors displaying Covid-19 symptoms will be refused entry or asked
to leave the club immediately. Temporary membership conditions have been introduced by the
Compliance Manager to reflect this change.

xx

Prelaunch

Recognising risk associated with multi-site cross contamination, arrangements have been
communicated regarding company policy and hygiene expectation to known delivery partners. Hand
wash facilities [water, soap, scrubbing, rinsing, and drying, or hand sanitiser], has been provided. Club
teams will enforce policy on every occasion.

xx

Prelaunch

It may not be possible to maintain current social distancing parameters within multiple occupancy
environments, for example kitchens, offices and behind counters. So as not to place colleagues at risk,
arrangements have been implemented to ensure all planned works are completed outside of trading hours
or, colleagues will be moved from the area until works are completed. Thereafter areas will be sanitised.

xx

Prelaunch

Recognising risk associated with multi-site cross contamination, club teams will explain and enforce
company policy in respect of social distancing and hygiene expectation. Hand wash facilities [water,
soap, scrubbing, rinsing, and drying, or hand sanitiser], together with tissues and disposal points
(respiratory hygiene), have been provided. Companies or individuals refusing to comply will be asked
to leave the premises immediately

xx

Live

Given viral active life, where practicable incoming stock should be delivered directly to the stock rooms
and left for a minimum of 72 hours prior to unboxing. Where standing time is not possible, stock should
be unboxed, with the outer packaging disposed of as dry mixed recycling. All colleagues should wash
or sanitise hands on every occasion after contact with stock or packaging.

Club

Live
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Hygiene (Hand washing): The importance
of regular hand washing is known. Each club
currently has adequate washroom facilities for
colleagues and visitors. In addition additional
hand sanitising stations have been installed at
key locations within the club.

Hygiene (Respiratory): The importance of
good respiratory hygiene is known. When
coughing or sneezing colleagues and visitors
should always cover mouth with disposable
tissue or their fore-arm. CATCH IT. BIN IT.
KILL IT.
Hands should be washed thereafter. The
touching of face, eyes, nose avoided.

Hygiene (Cleaning): The importance of regular
thorough cleaning is known by the organisation
and has always been undertaken.
In addition, the company has introduced
enhanced cleaning and sanitising measures
which will be implemented by the existing
hygienists, cleaning staff and new Hygiene Task
Force (HTF)
The HTF consist of rotated staff, who have
undertaken additional general and COSHH
awareness training. HTF colleagues will work
with the Hygienist and cleaning staff, undertaking
sanitising duties to meet company and public
expectation.

!

!

!

!

!

!

!

!

!

!
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Advisory messaging including printed media, video walls and matrix screens slides and stage
announcements (Session start and end), associated with hand hygiene has been introduced. [water,
soap, scrubbing, rinsing, and drying, or where not practicable, use hand sanitiser]. Campaign
messaging coordinated by Operation and Marketing personnel.

xx

Pre-open

It is acknowledged increased hygiene standards may result in skin irritation because of increase glove
use and alternative product use. Management to record skin irritation reported by colleagues as part
of a company wide surveillance program. All instances are to be reported to the Health and Safety
coordinator.

Club

Live

Advisory messaging including printed media, video walls and matrix screens slides and stage
announcements (Session start and end), associated with respiratory hygiene has been introduced.
Campaign messaging coordinated by Operation and Marketing personnel.

xx

Pre-open

Tissues will be made available throughout the workplace, together with messaging for correct use and
disposal. Procurement and installation will be coordinated by the Health and Safety coordinator

xx

Pre-open

Identifiable bins for disposal of used tissues have been introduced and are lined with a plastic bag.
The bags shall be tied, double bagged and stored within the bin compound for a minimum of 72 hours
prior to disposal into GENERAL WASTE containers. In addition to standard PPE (gloves) colleagues
emptying the above noted waste bins will be provided with fluid resistant aprons and face masks.
Adhering strictly to removal and disposal guidelines noted below (Personal protection Equipment
section). Procurement and installation will be coordinated by the Health and Safety coordinator.

xx

Immediate

To reduce the risk of viral transmission through thorough efficient cleaning, enhanced cleaning
schedules (ECS) have been introduced.

xx

Immediate

Adjustment to club staffing rotas have been made to ensure sufficient resource, (hygienists, cleaners
and supporting colleagues), are available at each club to implement the ECS. The duty manager is
responsible for overseeing delivery in practice until further notice.

xx

Immediate

ECS documents include specific task identification, activity frequency, (i.e. daily, sessional, hourly
or after each use), correct chemical and equipment usage and the correct use and disposal of PPE:
Refer documents:

xx

Immediate

To reduce the risk of viral transmission through thorough efficient cleaning the company has
implemented a clear surface policy: Specifically: Counters, back fittings, stage, tables, desks (including
managers and cash offices) have been cleared of ALL paper, records, promotional goods, promotional
literature and coverings. Without exception, paperwork, records, and books in use are to be placed
back in cupboards and draws after every use. The duty manager is responsible for overseeing delivery
in practice until further notice.

Club

Immediate

To reduce the risk of viral transmission through thorough efficient cleaning the company has implemented
a temporary personal belongings policy: Specifically, ALL personal belongings (including items of clothing,
footwear, bags, electronic equipment (inc. phone chargers), should be taken home after EVERY shift. The
duty manager is responsible for overseeing delivery in practice until further notice.

Club

Immediate
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Cash in use: As with all surfaces, and for a
limited period, both notes and coins have the
potential to harbour germs and viruses. Notes
and coins pass from person to person and
therefore could contribute to the viral spread.
It is impracticable to sanitise every coin and
note circulating within the club environment,
with increased risk of moisture within electrical
components (MCB, Gaming Machines, Jet
sort etc.)

!

!

!

!

!

Social distancing: At the time of writing current
legislation dictates that where practicable, an
acceptable social distance is 2m. The Company
will monitor government advise and adjust
the risk assessment in line with best practice
guidance. It is likely social distancing will be
monitored by the Health and Safety Executive
(HSE) in England and Wales.
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Wherever possible the company will promote contactless payment. Terminals already installed within
each department.

xx

Immediate

Cash handling (MCB specific): The company recognise that both cash and coin trays are surfaces
that has the potential to harbour viruses. Accordingly, colleagues should wash or sanitise hands after
contact and prior to contact with any other surface.

All

Immediate

Prior to each session change trays will be sanitised and allocated to individual colleagues. After each
session change trays will be sanitised. Refer enhanced cleaning schedules for guidance.

All

Immediate

Cash handling (General): For example, buffet, bars, coffee bars, gaming machines and reconciliation.
The company recognise cash as a surface. As with any surface colleagues should wash or sanitise
hands after contact and prior to contact with any other surface.

All

Immediate

The company recognise that colleagues may prefer to wear PPE (disposable gloves) whilst handling cash.
In that instance nitrite (blue) gloves will be provided. With specific attention being paid to the correct
use, and limitations of, protective hand covering in preventing the spread of Covid-19 as noted below.

All

Immediate

xx

Review

The Company has identified areas in and around the club where social distancing measures will be
implemented. This risk assessment and Social Distancing guide remains under constant review and are
updated in line with guidelines applicable at the time of relaunch and thereafter. Measures MAY include:
Reception:
!
!

Manual doors (external and auditorium) held open during peak movement times.
Twin* entrance clubs, designated IN ONLY and OUT ONLY doors

!

Single** entrance clubs designated IN ONLY door and alternative EGRESS POINT

!

Internal: Employee remains behind desk.

!

[Training given] External: Employee to manage social distanced queuing

Train

!

[Training given] Receptions fully briefed, delivering SD messaging.

Train

!

[Training given] Step forward/step back social distance interaction implemented.

Train

!

[Under review] Contact point sneeze screens

!

No-encroachment and social distancing zone floor markings.

!

Customer waiting seating removed.

!

All free-standing marketing material removed (avoiding cross contamination)

!

Dabber sales removed (no cash transactions).

Covid-19: A plan for re-opening | © The Bingo Association

29

Covid Secure Club Risk Asessment

Auditorium:
!

Occupancy numbers based upon appropriate social distancing requirements.

!

Seating Coordinator (SC) role implemented.

!

[Training given] SC to seat customers allocated positions to maintain SD.

!

Customers already moving within seating rows have priority over those that wish to move.

!

Fixed ONE WAY circulation routes.

Train

Ticket Sales:
!

Colleague side: Social distancing observed:

!

Customer site: No-encroachment and social distancing zone floor markings.

!

[Training given] Step forward/step back social distance interaction implemented

!

[Under review] Contact point sneeze screens

!

[Under review] Digital self-service sales only.

Train

Offices, Stage and Stores: [Cash] [Counting] [Managers] [Support] [Ticket] [Cleaners] [Cellar]
!

Single occupancy.

!

Video conferencing replacing face to face meetings.

Bars, food buffet and coffee bars:
!

Colleague side: Social distancing observed:

!

Customer site: No-encroachment and social distancing zone floor markings.

!

[Training given] Step forward/step back social distance interaction implemented

!

[Under review] Contact point sneeze screens

!

[Under review] Table sales only.

Train

Tower rooms and 45 Suites:
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!

Maximum occupancy numbers based on social distancing requirements.

!

[Training given] Step forward/step back social distance interaction implemented

Train
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Washrooms:
!

Signage outlining social distancing plans displayed at entry point.

!

1 in 3 Sinks decommissioned/Isolated to manage social distancing.

!

1 in 3 Urinals decommissioned/Isolated to manage social distancing.

!

[Training given] Colleagues manage SD queuing at peak times.

Train

Gaming machine areas:
!

Gaming machines removed or isolated to manage social distancing.

!

[Training given] Employee managing socially distanced playing positions.

Train

External and grounds and courtyard.
!

Courtyard gaming option (MCB) adjusted to ensure safe social distancing.

!

Courtyard manged to limit occupation in line with social distancing guidelines.

!

Social distancing measures indicated on seating and benches.

!

Seating and benching frequently cleaned to reduce the risk of viral spread.

!

Where necessary no-encroachment and social distancing zone floor markings introduced.

Additional implemented measures.

Occupation management: Social distancing
measures are noted. The duty manager
will be responsible for implementation and
enforcement.
Fire: XYZ Leisure Limited work with LOCAL
Fire and Rescue under a primary authority
scheme (PAS)
First Aid: Each club has employees trained
in delivering basic and advanced first aid
assistance for colleagues and visitors.
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!

!

!

Social distancing (SD) implementation training give to all colleagues). The training recognises the
flexibility required to manage individual and family group seating ‘bubbles’ and sets out best practice
minimising the risk of viral spread. Training will be coordinated by Human Resources and Training
Manager.

xx

Prelaunch

In direct response to the threat of Covid-19, the Health and Safety coordinator will liaise with unitary
authorities, to discuss and agrees safe circulation adjustment and management within and around
XYZ Leisure Limited properties.

xx

Prelaunch

FIRST AID (General): Recognising that a person requiring first aid (basic or advanced) may be
asymptomatic, i.e. infected, but showing no visible signs of symptom (refer symptom awareness and
management above), the company’s Training Manager has reviewed current first aid training and
implemented enhanced measures to mitigate the risk of viral spread during treatment.

xx

Prelaunch
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FIRST AID (PPE):

Mental Health first aid: The company
recognises that returning to work after a
prolonged period of isolation will be challenging.

Anti-social behaviour. As a result of
procedures put in place to mitigate the risk
of viral spread, there have been instances
reported of anti-social behaviour including
actual, or threat of physical or mental abuse
towards those tasked with ensuring the safety of
themselves and others.
Use of personal protective equipment:
FACIAL PROTECTION:

Face masks are generally worn by health
workers or those involved with specific
hazardous workplace activities (resulting in dust
or fibrous airborne particles). Outside of these
parameters ** Government guidelines refer to
Face coverings and recommend that face
covering should be used in “enclosed space
where social distancing is not possible”. Further
stating that “Face coverings are not intended
to help the wearer, but to protect against the
inadvertent transmission to others if you have it
asymptomatically”.
NOTE: SOCIAL DISTANCING MEASURES
INTRODUCED AT EACH CLUB.

In the interest of themselves and others, the Training Manager has procured sealed Covid-19
PPE packs for each club to be used by trained colleagues in the event of an emergency. Each
pack consists of 2x face covering, 2x face visor, 2x gloves (pairs), 2x fluid resistant gown, 1x CPR
resuscitation mask (mouth to mouth), 1x bottle hand sanitise and 1x disposal bag for used products.
The duty manager will report used stock to the Training Manager who will issue replacement.

xx

Prelaunch

Each club has management and colleagues trained in mental health awareness and support. The
company’s Training Manager has put in place additional training measures reflecting the effects
Covid-19 may have on individuals and groups.

xx

Immediate

Club management supported by Human Resource and Training Manager will promote mental health &
wellbeing awareness to staff and will offer all practicable support.

xx

Management at clubs are experienced in defusing anti-social situations. Social messaging (online
and within the club environment) will reinforce company policy towards zero tolerance. Campaign
messaging coordinated by Operation and Marketing personnel

xx

!

Threats of general physical abuse, or specific threats of spitting, biting or directional coughing will be
reported to the Police.

All

!

All threats or actioned altercation, physical or verbal abuse are to be reported by colleagues to the club
management team who will report to senior management for investigation on and action.

xx

!

!

!

!

IMPORTANT: In undertaking tasks that required the use of PPE pre COVID-19 (Cleaning food preparation
etc). company policy has NOT changed. PPE should be used on EVERY occasion in those instances.
!

!

Face coverings [general]: In the first instance, referencing symptom awareness and management
section above: Colleagues are instructed not to attend the workplace if displaying symptoms, or have
been in direct traceable contact with a person that has tested positive for Covid-19. Additionally,
referencing **Government guidelines; areas of the club where social distancing measures are in place,
face coverings are not required, (including areas of lone working such as single occupancy offices).
The company does however recognise colleagues may feel safer within the workplace if wearing a
face covering. In those instances, face masks will be provided.
Face covering [catering]: As with face coverings (general), **Government guidelines identify minimal
benefit of face cover as a protection (Unless in confined or non-socially distanced environments).
Guidelines do however acknowledge the use of face cover in the prevention of viral spread. Within the
catering environment the company require employees to wear face covering (worn correctly as below),
during the preparation and serving of food.

Immediate

Immediate

Immediate
Immediate

Note

Immediate

All

Immediate

User

Immediate

** Government Covid-19 recovery strategy.
Updated 12th May 2020.
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!

!

Disposable face protection:

PROTECTIVE GLOVES: Good hygiene
(Hand Washing, respiratory good practice, and
cleaning), remains the primary defence against
the spread of Covid-19.
NOTE: A contaminated glove will transfer the
virus in the same way as a contaminated hand!
In undertaking tasks that required the use of
PPE pre COVID-19 (Cleaning food preparation
etc). company policy has NOT changed. PPE
should be used on EVERY occasion in those
instances.

July 2020

User

Immediate

While wearing a non-medical mask or face covering, it is important to avoid touching the face. If the
face or mask is touched, immediately wash your hands with warm water and soap for at least 20
seconds or use hand sanitiser with a minimum 60% alcohol base.

User

Immediate

!

Face Covering in use [Removal and aftercare]: Wash your hands with warm water and soap for at
least 20 second, if none is available, use hand sanitiser with a minimum 60% alcohol base. Remove
the face covering by un-tying it or removing the loops from your ear, avoiding touching the front of the
mask. After removal re-wash hands as noted above.

User

Immediate

!

Place face covering in identified PPE bins (refer note below).

User

Immediate

!

Place reusable face coverings in a plastic bag and seal until it can be washed. Wear a new face
covering every time, and never share. Always change masks as soon as they get damp or soiled, and
never put on a damp face covering. Cloth face coverings can be put directly into a washing machine,
and washed with other items using a hot cycle, and then dried thoroughly.

User

Immediate

Face shields are generally not required, but should be utilised where practicable during the
administrating of first aid. Sanitised after every use.

User

Immediate

Protective gloves (enhanced): Gloves will NOT prevent the spread of Covid-19 if used incorrectly.
Correct hygiene (hands) as noted above remains the best defence against viral spread.

User

Immediate

The Company does however recognise that a colleague may feel safer in gloves, for example when
handling cash, in those instances, gloves will be provided. Gloved hands should be treated in the
same way as an un-gloved hand. For example, after touching any surface the wearer should not touch
their mouth, eyes or face. Gloves should be used for a single task within a single department. For
example: A person handling cash in a gloved hand should not then clean a surface without changing
gloves or washing hands in line with the recommendations outlined above.

All

Immediate

Reusable face protection.

Face shield

Face Covering in use [Putting on]: Before touching the face covering, wash hands with warm water
and soap for at least 20 seconds. If none is available use hand sanitiser with a minimum 60% alcohol
base. Ensure hair is away from your face and place the face covering over your nose and mouth and
secure to your head or ears with its ties or elastics, adjusting as necessary to ensure nose and mouth
is fully covered. The face covering should fit snugly to the cheeks (no facial hair), and there should not
be any gaps. Finally, re-wash hands as noted above.

!

!

!

Covid-19: A plan for re-opening | © The Bingo Association

33

Covid Secure Club Risk Asessment

Protective glove (removal): Wash gloved hands first. Pinch and hold the glove with the other gloved
hand between the palm and wrist area. Peel the glove away from the wrist until it turns inside out
covering the fingers. With the now half-gloved hand, pinch and hold the fully gloved hand between the
palm and wrist, peel the glove away from the wrist until it turns inside out and covers the fingers. Now
that both hands are half-gloved, remove the glove from one hand completely by grabbing the inside
part of the glove and peeling it away from the hand, and do the same for the remaining half-gloved
hand using the non-gloved hand, while always grabbing the inside part of the glove. Dispose of the
gloves.

User

Immediate

Protective PPE (disposal): Identifiable bins for disposal of used PPE have been introduced and are
lined with a plastic bag. The bags shall be tied and double bagged before disposal into GENERAL
WASTE containers.

Club

Immediate

!

Unless identified otherwise, and therefore subject to social distancing measures, all offices, cash
offices and counters (bars, ticket sales etc.) will remain a single occupancy space until further notice.

All

Immediate

!

Only one colleague will be permitted into the pay-in lobby at any one time. Prior to entering hands
should be washed or sanitised in line with standard hygiene guidelines.

All

Immediate

Enhanced cleaning schedules have been introduced, refer ECS risk assessment section above. The
duty manager is responsible for implementation.

Club

Immediate

!

Referencing the ECS: Colleagues should not share stationary resource such as pens and pencils.
Where unavoidable, (for example stapler, hole punch and white board equipment), the resource must
be sanitised by the user before and after every use.

Club

Immediate

!

Referencing the ECS: Colleagues should sanitise common use equipment such as mice, keyboards,
phones, CCTV, microphones, and enterprise unit etc. after every use.

Club

Immediate

!

Referencing the ECS: E-cubs should be sanitised before and after every use.

Club

Immediate

!

Referencing the ECS: Gaming machines should be sanitised after every use.

Club

Immediate

Contact points: (individual)

!

Referencing the ECS: Unless noted otherwise all individual sessional use contact points such as,
tables, seats, coin mechs and shutter boards should be sanitised before and after every session

Club

Immediate

Contact points: (Common)

!

Referencing the ECS: Unless noted otherwise all common use contact points such as counters, door
handles, taps, sanitaryware and card terminals should be sanitised every 60 minutes, or after every
use where practicable.

Club

Immediate

!

!

Common use equipment and services:
The company has introduced and will maintain
government recommended social distancing
across each club. Within each club there
are areas and department used by single
individuals at different times, Examples being
office desks, computer terminals (mice and
keyboards), phones, counters, microphones,
swipe terminals, e-cub units, and gaming
machines.
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Buffet (Public mixed contact items)

!

Keys:

!

Microphones (General)

!

Microphone hand to hand Contact:

!

Microphone viral spread head/shield contact.

!

System control systems: Audio-visual control,
Bingo control and CCTV Equipment

To mitigate the risk of cross contamination, cutlery, condiments, and trays have been removed
from the public areas and will be supplied with food or beverage option by staff. The company will
continuously monitor risk and may move to disposable cutlery, plates, cups, and glasses if deemed a
beneficial risk mitigation.

Club

Immediate

Keys being passed from person to person increase the risk of viral infection. Where common use keys
are unavoidable colleagues are required to wash or sanitise hands after contact and prior to contact
with any other surface.

Club

Immediate

Microphones being passed from person to person may increase the risk of viral infection in two ways.
(1) hand to hand contact with microphone body. (2) direct contact with infected microphone grill/cover.
To minimise risk of viral transmission, during and after use, the user should not touch face with hands
or microphone and use should immediately sanitise hands, (soap or sanitiser) after use.

Club

Immediate

Where practicable individual callers will be allocated their own microphone and lead, where this is not
possible the body and leads of common use microphones will be wiped down after every use, using
Bacti-Vir, (refer enhanced cleaning schedule). Standard hygiene procedures should be followed.

Club

Immediate

Additional training will be provided for correct use, specifically close-miking is to be avoided. i.e. the
use of a microphone within 15cm (6”) from face.

Training

Immediate

Under NO circumstance should sensitive electronics be sanitised using spray or cloth applied liquid.
As viral spread cannot be mitigated through sanitising, disposable nitrite (blue) gloves should be used
on every occasion during contact.

Club

Immediate

!

Whilst the club has been closed to the public, to mitigate risk, the health and safety coordinator has
coordinated and documented legislative compliant weekly flushes and monthly temperature checks.

xx

Ongoing

!

Prior to occupation by colleagues in preparation for re-launch the health and safety coordinator should
appointed water management specialists to sanitise and undertake laboratory certified testing of the
water supply.

xx

Planned

!

Post re-occupation daily, weekly, and monthly checks will be reinstated by the legislative compliant
health and safety coordinator.

xx

Planned

!

Associated risk mitigation:

Legionella: During prolonged periods
of inactivity there is a high risk of water
contamination because of standing water

Life safety Systems (fire): During prolonged
periods of inactivity there is a risk of faults
associated with the life safety systems.
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Life Safety systems (lighting):

!

Whilst the club has been closed to the public, to mitigate risk the health and safety coordinator has
coordinated and documented legislative compliant fire detection and warning system tests.

xx

Ongoing

!

Prior to occupation by colleagues in preparation for re-launch the club’s trained maintenance
engineers will fully test fire detection and notification systems. Faults should be reported.

Club

Planned

Prior to occupation by colleagues in preparation for re-launch the club’s trained maintenance
engineers will inspect all fire extinguishers. Faults should be reported.

Club

Planned

!

Whilst the club has been closed to the public, to mitigate risk the health and safety coordinator has
coordinated and documented legislative compliant emergency lighting system tests.

xx

Ongoing

!

Prior to occupation by colleagues in preparation for re-launch the club’s trained maintenance
engineers will fully test the emergency lighting systems. Faults should be reported

xx

Planned

!

Reviewed Initial:

July 2020

Risk Assessment Dated
xx

Planned Review Date: Daily in response to
changing guidelines and best practice.

Signature:
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Messaging

COVID-19 - Marketing Support Material

The Bingo Association has produced a range of materials that address core COVID messaging: the presentation
and content of the materials is purposefully conversational in tone and style, in order to present important
information in a non-threatening manner.
The current range of materials covers venue signage as well as customer messaging and information, some of
which is also available in digital animated formats, for use on venue screens and electronic bingo terminals.
If COVID messaging material you need is not currently available then please contact The Bingo Association and
we will be happy to work with you in order to provide artwork for the item/s you need. Please email: Miles Baron:
miles@bingo-association.co.uk

Posters

July 2020
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Ceiling Banner

Floor Stickers

Table Talker

July 2020
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Staff Messaging Poster

Messaging

Pull-up Banner

Messaging materials are available as hi-res artwork files, which will allow you to manage your own production,
and as finished items.
Please contact Shipley Creative for further information: T: 01942 364500 or E: TheTeam@Shipleycreative.com
reference: BA COVID Messaging
In addition to the above materials an animated file of messages for use on digital signage is also available, by
request from Shipley creative.

July 2020
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PPE, Covid-19 and Business Support

The Bingo Association has partnered with Regency Purchasing Group to offer
all members free assessments, support and advice to help you successfully navigate
your way through the many operational challenges presented by Covid-19.

COVID-SAFE ASSESSMENTS
FOOD SAFETY AND EFFICIENCY ASSESSMENTS
FREE FOR BINGO ASSOCIATION MEMBERS
Delivered by a team of qualified Infection Prevention Specialists
Focusing on how to prepare your business for re-opening, plus how to adjust your food
preparation processes to minimise risk and reduce wastage.
Regency Purchasing Group works with over 3,000 businesses across the UK, but they also
own and operate a number of leisure, hospitality and catering businesses, including the
Grand Pier in Weston-super- Mare.
Working with their team of trusted advisors and within their extensive customer-base,
Regency will work with you to understand your business and will quickly identify the most
appropriate and cost-effective ways to implement Covid-safe adjustments within your venue.

SUPPLYING OVER 300 PPE PRODUCTS
In addition to these support services, Regency Purchasing Group can also supply your venue
with over 300 PPE-related products via their network of regional and national suppliers.

To find out more about the free support available to you,
or to discuss your PPE requirements, please get in touch:
01943 646134 | info@regencypurchasing.co.uk
www.regencypurchasing.co.uk/COVID-19
July 2020
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Covid-19 Bingo Regulation
and Licensing
Pre-opening Checklist: Practical considerations for reopening bingo premises
Bingo Regulation
•	
Is the Personal Management Licence (PML) holder still working at the premises or will they be returning, if not
you need an alternative PML at the premises?
•	
Have there been any other changes in the business to PML holders or those occupying specified management
offices, under your Operating Licence(s), which may require notification to the Gambling Commission including
those responsible for:
i. overall strategy and delivery of gambling operations
ii. financial planning, control and budgeting
iii. marketing and commercial development
iv. regulatory compliance
v. gambling related IT provision and security
vi.	management of licensed activity for a particular area in Great Britain where you have five or more sets of
premises for which you hold a premises licence
•

Have you paid the premises licence annual fee?

•

Is the original premises licence held at the premises and is the summary displayed?

•	
If building works have taken place and you have altered the layout of the premises do you need to make a
premises licence variation application, for instance have you removed, moved or added any temporary walls?
Consider what works you wish to undertake before opening and consider whether they need permission – such
as installation of barriers and screens, or do you plan opening new access points to regulate entry/flow of
visitors and customers?
•	
You may have made changes to the type and number of gaming machines, for instance to provide for social
distancing. Do premises machine numbers comply with the requirements for no more than 20% of the total to
be category B machines (unless the licence was granted before 13th July 2011, in which case the maximum 8
in bingo premises, or 20%, whichever is greater).
•	
Is your premises licence fit for purpose? – do you need extended hours at start or end of trading. Consider time
limited licence applications.
•	
Review licence conditions (now and in light of any subsequent COVID-19 regulations)– ensure compliant
and consider whether anything needs amending – e.g. use of any existing outside space or any potential
opportunity areas.
•	
Consider contacting the local Police and Local Authority licensing officers (or local Gambling Commission
officer, if you have a relationship with them) to find out their views on premises reopening, and any particular
challenges or local initiatives. This might include anti-terror concerns, or increase in drug activity, illegal taxis’.
There could be a gradual reopening and therefore certain conditions could be problematic initially, for example
provision of door staff.
•	
Players are concerned about the use of cash during the Covid-19 outbreak. Will you make changes to your
internal controls and financial accounting systems concerning the usage of cash and payment methods and
how will these are communicated to customers?
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•	
Consider the necessity to require customers to remove masks, temporarily, to allow you to conduct age
verification.
•	
Undertake pre-opening licence health check and risk assessment to comply with COVID-19 regulations (when
released) and signage requirements – including social distancing guidelines; hygiene information; entry and
exit routes; pick up and drop off point instructions; customer instructions upon service and payment process.

Gambling Commission
•	
The Commission expect you to be mindful that customers may be vulnerable and experiencing financial
uncertainty, whilst others may be experiencing other effects of being isolated including, for example, feelings of
anxiety, loneliness or boredom.
•	
The Commission require marketing to be conducted responsibly including that you on-board new customers in
a socially responsible way and that you must not exploit the current situation for marketing purposes.
•	
If you are limiting access within your premises to focus on gaming machine areas remember gaming machines
may only be made available for use in licensed bingo premises only where there are substantive facilities for
non-remote bingo made available.
•	
Review your local area risk assessments as you have likely made operational changes requiring amendments
or there may have been significant changes to your local area.
•	
Consider staff training on operational changes that will impact on reopening or refresher training, particularly for
staff members who have been furloughed and are returning to work.
•	
Have you considered an Operating Licence Variation application to the Gambling Commission to reduce your
licence category (limiting Gross Gambling Yield) and therefore your Operating Licence annual fee?
•	
Consider making a Key Event notification to the Gambling Commission in respect of the changes listed above,
for instance on the premises which are reopening. You may have made a similar Key Event notification when
the premises closed.
•

Has there been a change to the Operating Licence or premises licence holder or their registered address?

Alcohol Licence Considerations
•	
Is the current DPS is still working at the premises and how many personal licence holders you have working
on site.
•

Has there been a change to the premises licence holder or their registered address?

•

Is the Premises Licence Summary and Section 57 Notice on display? Is the full licence available for inspection?

•

Is the bar authorisation form in place and all training records up to date?

•	
Has the Premises Licence annual fee (and late night levy, if applicable) been paid. Check for suspension
notices and remove if applicable.
•	
Is your licence fit for purpose? – do you need extended hours at start or end of trading, do you need to modify
conditions for the addition of off sales. Consider time limited licence applications or TENs if permanent changes
not needed/possible.
•	
Review licence conditions (now and in light of any subsequent COVID-19 regulations)– ensure compliant
and consider whether anything needs amending – e.g. use of any existing outside space or any potential
opportunity areas, licensing of external dispense bars, off sales, last entry, door staff , relaxation of delivery
and collections to reduce interaction between customers/staff and visitors. Do you plan opening new access
points to regulate entry/flow of visitors and customers? Do you wish to keep windows and doors open (except
fire doors) to assist ventilation? Check if the Local Authority will accept minors, possibly time limited for the
changes you need.
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Planning
•	
Check for any planning restrictions which might need to be amended as a result of changes you wish to make.
This could relate to the use of areas, trading hours or operational conditions. Here are some areas to think
about but please contact us for further advice if needed:
	If you are considering using an area for customers that has been previously used as a non-customer part of
the premises e.g. storage/staff area/car park, then while change of use may not be required, you will still need
to consider if it is needed. If the area can be said to be part of the planning unit then it could be used for any
purpose incidental to the primary use. Exceptions would be restrictive conditions that may require retention
of all parking spaces or no outside customer area (for amenity reasons). In the current climate, it may be
straightforward to obtain a temporary permission at least.
	If the local authority decides to permit use of public spaces for consumption of drinks and food outside - while
mobile bars would not require planning consent unless left in a fixed place, planning consent may be required
for any fixed structure. And, you would need to licence the use of the bar either by way of a TENs or variation.
	If you want to have outdoor bar/marquee/structure/fixed furniture outside on your land for more than 28 days
you may need planning consent. Also consider the impact of any new street furniture or advertising.

Other Considerations
•	
Check fire risk assessment is up to date and review capacity levels within the assessment and/or premises
licence conditions in light of COVID-19 regulations.
•	
Consider existing operating policies in light of COVID-19 regulations (and consider if you need new/revised
ones) –such as admission and dispersal, searching, drugs, toilet checks, underage, vulnerable persons,
cleaning protocols, security, avoiding overcrowding of areas used regularly like corridors and toilets and
other confined spaces, controlling queues and ensuring markers are in place or other measures to comply
with social distancing.
•	
Consider website and social media to give advance notice to customers of how you will operate in respect of
issues that might cause licensing issues – e.g. queuing, overcrowding, use of outside areas, admission rules.
•	
Consider liaising with neighbours and resident associations; it is likely that the ambient noise levels will
increase and residents may become sensitive to noise issues.
•

Pubwatch/BIDs and other local initiatives – check for local advice and support.

•	
Check how enforcement will work locally and nationally – potentially, non-compliance with more technical
licence breaches that do not impact on the licensing objectives may not be enforced by the Authorities in the
same way as others. National and local guidance might follow on this. It may assist to contact your primary
authority for advice.
Contact us for more information: mail@popall.co.uk or call:
Poppleston Allen – Nottingham:
37 Stone Street, The Lace Market, Nottingham, NG1 1LS
Tel: 0115 953 8500
Poppleston Allen – London:
The Stanley Building, 7 Pancras Square, London, N1C 4AG
Tel: 0203 859 7760
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